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Our Mission  |  McLean Hospital is committed to providing 
a full range of high-quality, cost-effective mental health services 
to our patients, their families and the larger community. The 
hospital is dedicated to training mental health professionals, to 
conducting basic and clinical research to understand the causes 
of mental illnesses, and to developing effective new means for 
their prevention and treatment.

On the cover, from left: Joy Anne Moses with her son Jeffery Lindeland, and Roya Ostovar, PhD
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 “You have given our precious daughter new hopes, 
new dreams, new promises and new days.”

 “I am grateful and in awe of the insightful,  
dedicated care our family member has experienced  
at McLean. Her team is beyond reproach.”

Thanks—from One Family to Another 

Each year, McLean Hospital receives many notes of thanks from patients  
and their families in appreciation of the dedicated work our staff performs in support of  

our mission. Excerpts from several letters appear throughout this annual report.

 “Thank you so much for the 
professional treatment you all offer 
with such compassion and love.”

 “I consider myself the luckiest person on the face of the 
planet for being (re)accepted into this program and for 
being given another chance at living a good life.”
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We are very pleased to announce that just as this publication was going to press, 

we learned that McLean Hospital was named the best hospital for psychiatry in 

America by U.S. News & World Report. This is an honor that fills us with great pride 
and publicly underscores our dedication to our mission of improving the lives of 
people and families who are affected by mental illness. This is a mission the McLean 
family believes in, and it is one we strive to accomplish each and every day.

While U.S. News & World Report is one marker by which we are judged, it is an 
important tool that patients and families across the United States use to identify 
the hospitals and therapeutic departments determined to be “the best of the best” 
by an independent organization whose primary sources for ranking are the nation’s 
physicians and healthcare practitioners.  

This #1 ranking reflects the quality of care we provide our patients and their families, 
and is a powerful testament to our innovative work in psychiatric research and 
education. In this annual report, All Ways a Family, we highlight stories from each of 
these areas of our tripartite mission. We chose “family” as the theme for this year’s 
annual report because, as we continue to adapt to meet the needs of our patients, we 
are also focusing on the needs of families. Moreover, we are striving to strengthen the 
McLean family in all its facets.

In All Ways a Family, you will read about: 

• Bill and Andrea Kelley, who are active advocates and participants in the McLean 
Hospital Family Support and Education Group, a free support group for families 
of patients who have been treated at McLean for substance use disorders. The 
Kelleys share their story of how this support group became a lifeline for them as 
their son traveled the path to recovery.

• The members of the Patient and Family Advisory Council (PFAC) and the work 
they are doing to help McLean better understand the needs of patients and 
families. Their thoughtful engagement is helping the hospital enhance the  
patient care experience.

• The recruitment of world-renowned investigator Christopher Cowan, PhD, who 
joined the McLean family in 2012. Dr. Cowan and seven members of his team 
relocated from Texas to Massachusetts to conduct innovative research focused 
on neuroplasticity of the brain and its impact on chronic pathological conditions, 
such as drug addiction and depression, as well as stress.

• Our cover story features Joy Anne Moses and her son Jeffery Lindeland, who 
has been a student at Pathways Academy since the sixth grade. Diagnosed with 
pervasive-developmental delay and schizoaffective disorder, Jeffery has thrived  
in the nurturing environment of Pathways and is achieving scholastic and  
athletic success.

Dear Friends,

 “I wish I could name every member of the staff whose words or actions touched my            aunt—and ultimately me—in a meaningful way, but there are simply too many!”
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From left: Scott L. Rauch, MD, 
president and psychiatrist in 
chief and David S. Barlow, 
chairman of the board

David S. Barlow
Chairman of the Board

Scott L. Rauch, MD
President and Psychiatrist in Chief

The tight bonds and collaborative spirit of the McLean family allow us to partner with 
one another and with our patients and their families to provide highly specialized and 
individualized care of outstanding quality.

We are grateful to the entire McLean community and privileged to serve the more 
than 6,000 patients and families we welcome each year. Through compassionate 
clinical care, scientific discovery and innovative educational programs, together we 
are making a profound difference in the lives of many.

 “I wish I could name every member of the staff whose words or actions touched my            aunt—and ultimately me—in a meaningful way, but there are simply too many!”



6 McLean Hospital 2012 Annual Report 

Five years ago, Bill and Andrea Kelley walked into 

McLean Hospital’s Family Support and Education  

Group sad and ashamed, feeling as if they were the  

only parents whose child was addicted to heroin.

They discovered they were not alone, and more so, 
uncovered a support network that they came to rely  
on as their son struggled with his addiction.

“It was a very scary time for us. We didn’t know anyone 
else whose child was a drug addict. We felt shame and 
humiliation,” said Andrea. “Through this group, we’ve met 
nearly 400 other families just like ours. Addiction is not 
homogenous. It doesn’t care what you look like, what age 
you are or what socioeconomic background you have.”

For the better part of two decades, Joseph Scholl, MSW, 
LICSW, has spearheaded the family group, a free program 
for families of patients and former patients who have been 
treated at McLean for substance abuse. 

Family Network
Working together to support  
one another

From left: Bill and Andrea Kelley 
and Joseph Scholl, MSW, LICSW

“This group has become a family. We have people who have 
been participating for years because they enjoy coming 
back to the group and helping others,” said Scholl. “I’m a 
facilitator, but it is the individuals who make up the group 
who are its heart.” 

Although Bill and Andrea’s son had many trials on the 
path to becoming well, he has been drug-free for two years 
and supports himself with two jobs while aspiring to work 
with inner-city youth. Despite their son’s current success, 
Bill and Andrea religiously attend the Family Support and 
Education Group.

“We continue to participate in the group because we want 
to stay in touch and keep our minds focused on positive 
thinking,” said Andrea. “We’ve learned a lot and we’re 
in a good position to help other people now. Continued 
participation in the group helps us keep our thoughts and 
actions in recovery mode.”

The Family Support and Education Group recently 
expanded to offer a Saturday program for those who cannot 
attend the weeknight meeting. Both groups are made 
possible thanks to philanthropic support from the Kelleys, 
Cai and Sally von Rumohr and a number of other donors.

 “Thank you for all the compassionate and thorough care.”           
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Dialectical behavior therapy (DBT) is a 

cognitive-behavioral treatment approach 

that emphasizes the development of 

four skill sets: mindfulness, interpersonal 

effectiveness, emotion regulation and 

distress tolerance. DBT was developed 

initially to treat suicidality in adults with 

borderline personality disorder; however, it 

now is being used effectively in adolescents 

with similar self-harm behaviors as well 

as other co-occurring psychiatric illnesses 

such as depression and anxiety. DBT is an 

empirically supported technique, meaning 

that it has been clinically tested for its 

effectiveness in adolescents and adults.

DiD you know?

Positively Transformed by DBT
When Karen Ohringer first drove onto the McLean  
campus last spring, she had no way of knowing that a  
year later she would describe the five-mile journey from  
Boston University to Belmont as “the best five miles I’ve 
ever driven.” 

Ohringer’s daughter, a freshman in college, was struggling 
with self-harm, suicide attempts and depression. She came 
to McLean and ultimately began treatment at 3East, the 
hospital’s intensive dialectical behavior therapy (DBT) 
program for teens and young adults. While she began to 
recover and learn the skills that would allow her to return 
to college and pursue a career in broadcast journalism, 
her family also began a transformation thanks to parent-
focused DBT groups offered by the 3East staff.

“These groups saved my life,” said Ohringer. “I have gotten 
incredible clarity and the ability to help me make changes 
in my life that allow me to be a model for my child. I cannot 
say enough positive things about DBT.”

According to Michael Hollander, PhD, and Janna Hobbs, 
MSW, LICSW, co-facilitators of the weekly family DBT 
groups for parents and family members who have children 
in the 3East program, learning DBT allows parents to build 
interpersonal skills that are an invaluable resource. 

“In this class, we teach DBT modules with a slant toward 
the skills that are most important for parents to have in 
order to better communicate and understand their child’s 
behavior,” explained Hollander. “This group provides 
parents with a safe place where they can be vulnerable, 
admit mistakes and learn from one another.”

Ohringer, along with her husband, Henry, continues 
to participate weekly in the free groups despite having 
attended multiple times. She explained that DBT has 
helped her refocus her thoughts and has positively affected 
her relationship with her daughter. 

“These DBT classes have transformed my life,” she said. 
“DBT has changed my relationship not only with my 
daughter, but also with everyone else in my life. Certainly 
it was the answer I had long searched for in helping my 
daughter. More important, it has made me a much happier 
and effective person. In this way, I am a role model for  
my daughter. 

“For your guidance, expertise, understanding and patience—thank you.”
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Listening is vital to any learning experience, and at 

McLean Hospital, it is vital to enhancing the patient care 

experience. The Patient and Family Advisory Council 

(PFAC), which launched two years ago, is an invaluable 

resource, providing feedback on quality of care, patient 

safety, patient and family education, communication 

efforts and hospital services. 

PFAC members represent a cross section of the McLean 
community who have experienced care at McLean for 
themselves or a family member. Their knowledge of what 

it is like to be a part of the McLean community makes them 
uniquely suited to the task of making recommendations  
for the hospital’s future. 

“Who better to help us improve the way we interact on  
a daily basis with patients and their families than those 
who have experienced it firsthand,” said Linda Flaherty,  
RN/PC, senior vice president of Patient Care Services. 
“Since its inception, PFAC has become an important 
forum for the promotion of excellent patient- and family-
centered care across McLean.”

Listening and Learning
Family feedback enhances patient care experience 

Linda Flaherty, RN/PC, 
foreground, with members 
of the McLean Patient and 
Family Advisory Council

“I would like to say ‘thank you’ for all the help, kindness and comfort I received            while I was there. I can’t speak highly enough about the care I received.”
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For example, noted Flaherty, the patient and family 
resource materials Guide to Arriving at McLean Hospital 
and Guide to Inpatient Care at McLean Hospital were born 
as a result of PFAC feedback.

“I applaud the development of the guides because they  
are focused on providing patients and families the 
necessary information to navigate the hospital,” said 
Louise Aulier, a member of PFAC since its inception and  
a staunch patient rights advocate. “I am proud to have  
been a part of the process.”

PFAC capped off a banner year by providing valuable 
feedback to the McLean community on more levels than 
ever before, sharing their personal narratives about their 
firsthand experience with training program directors and 
the Quality Committee of the McLean Board of Trustees. 
According to Gordon Hayes, co-chair of PFAC, the group 
hopes to focus on battling stigma in the coming years.

“We are very interested in working with the hospital  
and its clinicians to deal with the issues of stigma,” said 
Hayes. “This is a topic that resonates with each one of us 
and it is an area where, as a group, we feel we can make  
a difference.”

Thanks to input from the Patient and 

Family Advisory Committee, in 2012, 

McLean Hospital produced a series of 

Guides that provide helpful information 

about inpatient care for patients,  

families and friends. 

The Guide to Arriving at McLean Hospital 

and the Guide to Inpatient Care at McLean 

Hospital, present information in an easily 

accessible series of frequently asked 

questions. The guides are organized  

into sections for patients and for families 

and friends.

The Checklist: What to Bring offers a  

list of items helpful to patients during an 

inpatient stay at McLean. The checklist 

also provides a list of frequently called 

telephone numbers.  

The Guides are available for download  

at mcleanhospital.org/patient/info

DiD you know?
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“I would like to say ‘thank you’ for all the help, kindness and comfort I received          while I was there. I can’t speak highly enough about the care I received.”
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The McLean community grew a little larger when 

nationally recognized investigator Christopher Cowan, 

PhD, and his team from the University of Texas 

Southwestern Medical School relocated to Belmont  

in 2012. 

“Chris Cowan and his research team have made important 
contributions to the local, national and international 
science community. We wanted to recruit a top-notch 
neuroscientist whose work is groundbreaking and shows 
great potential for collaboration within McLean and 
Partners HealthCare,” said Joseph Coyle, MD, chief of the 
Division of Basic Neuroscience. “Thanks to the  generosity 
of National Council members Stephen and Cathy Graham, 
we were able to build state-of-the-art research space 
for Dr. Cowan and his team to continue to conduct their 
innovative research on the McLean campus.”

Expanding the McLean Family
Renowned investigator Chris Cowan joins the  
McLean Division of Basic Neuroscience

Cowan, who has published major papers in prestigious 
journals such as Neuron, Cell, Science and Nature 
Neuroscience, has hit the ground running since arriving 
with his nine-member team, whose work focuses on the 
molecules that control proper brain development and its 
normal function in the adult brain.

“McLean offered a fantastic opportunity for our team given 
the proximity to world-renowned clinical care programs. 
The ability to work bidirectionally with clinicians provides 
our team with a front-row view of human mental illness, 
something unavailable at nearly any other research 
institution,” said Cowan. “We are excited to establish 
the Integrative Neurobiology Laboratory (INL) at the 
Mailman Research Center and for potential collaborations 
with our new colleagues.”

From left: Yuhong Guo, Jesse Kumar, Laura Smith, PhD, Chris Cowan, PhD, Adam Harrington, PhD, 
Maria Carreira, Makoto Taniguchi, PhD, and Rachel Penrod-Martin, PhD 

Not pictured: Carly Hale and Mike Robichaux
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DiD you know?

Thanks to philanthropic support from 

a private foundation, in 2012 McLean 

Hospital established the Nellie Blumenthal 

Fellowship for psychiatric advanced 

practice nurses. The fellowship, which 

serves as the nursing equivalent of a 

psychiatric residency program, was 

created to support the transition 

of a newly graduated psychiatric 

nurse practitioner from an academic 

environment into a professional practice. 

“This is a wonderful opportunity for 

me to work with a highly skilled and 

knowledgeable multidisciplinary team,” 

said Katherine Cederbaum, RN, PMHNP, 

who was selected as the first fellow from 

a pool of outstanding candidates. “The 

mentorship that I’ve received and the skills 

that I’ve gained through this experience 

allow me to provide high-quality, 

compassionate, patient-centered care.”

During her tenure at McLean, Cederbaum 

has spent the majority of her time working 

with patients and families facing a newly 

diagnosed psychotic disorder. In this 

capacity, she is educating them about 

their illnesses and providing therapy and 

medication management. 

According to Cowan, the INL is focused on identifying 
novel genes, proteins and molecular mechanisms that 
control proper brain wiring during development and on 
understanding the role of these basic processes in the young 
and adult brain under chronic pathological conditions such 
as drug addiction, depression and stress. The INL has two 
major research projects under way—a Simons Foundation-
backed collaboration with Yale University looking to 
determine the role of autism-linked genes in early brain 
development and another to discover the links between 
brain development processes that influence the formation 
of maladaptive drug addiction behaviors.

“Dr. Cowan conducts innovative research delineating 
signaling pathways that underlie important processes in 
brain development and neuroplasticity,” said Scott L. Rauch, 
MD, president and psychiatrist in chief for McLean. “For 
example, his work with Yale contributed to the identification 
of a mutation that could lead to autism in some individuals. 
Results like these reinforce the importance of Dr. Cowan’s 
recruitment, ensuring that McLean continues to be at the 
forefront of mental health research.”

Katherine Cederbaum, RN, PMHNP
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As a liaison between child and adolescent research 

and clinical care, Randy Auerbach, PhD, is instrumental 

in forging collaborative relationships that benefit 

McLean Hospital patients. Through his role as Center 

for Depression, Anxiety and Stress Research Liaison 

to the Nancy and Richard Simches Division of Child 

and Adolescent Psychiatry, Auerbach fluidly integrates 

research into patient care with the ultimate aim of 

improving treatment outcomes. 

“McLean has a long-standing reputation for providing 
extraordinary care made possible through the work of very 
talented clinicians,” said Auerbach, whose research has 
received support from the National Institute of Mental 
Health, the Klingenstein Third Generation Foundation, 
the Jewett Foundation, the Tommy Fuss Fund and 
the FAO Schwartz Family Foundation. “By combining 
efforts across research and clinical programs, we have an 

Family 
Connections
Bridging clinical care and 
research to improve outcomes

opportunity to examine the effectiveness of empirically 
based treatments and moreover, better understand the 
mechanisms that underpin these interventions.”

In addition to serving as the liaison between McLean’s 
research and clinical care realms, Auerbach also 
spearheads the Child and Adolescent Mood Disorders 
Laboratory. Much of his work focuses on examining 
healthy, at-risk and depressed adolescents in an 
effort to identify environmental, psychosocial and 
neurobiological mechanisms implicated in the onset and 
maintenance of mental health disorders. Additionally, 
Auerbach’s research is aimed at improving our 
understanding of self-harm and suicidality in order  
to better identify and treat at-risk youth.

“When you treat an adolescent, working with the 
family is a must,” said Auerbach. “In one of our studies, 
we provide individual cognitive behavior therapy for 
depressed adolescents. When appropriate, families are 
incorporated into sessions to target adolescent-driven 
therapy goals. In the end, strengthening the parent-child 
bond is essential for improving treatment outcomes as 
well as reducing the likelihood of recurrence. Thanks to 
philanthropic and grant support, we are able to offer the 
treatment at no cost to the participants.”

“The entire staff was second to none and I have a rock-solid foundation                                         to begin my  recovery. Thank you all for helping me to begin living again!!!”
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In support of McLean’s strategic aspiration to maximize 

discovery and translational impact and lead through 

excellence and innovation, McLean president and 

psychiatrist in chief Scott Rauch, MD, formed a Scientific 

Advisory Board (SAB). Consisting of preeminent 

research luminaries, the group is charged with providing 

their perspective and constructive feedback about 

strategic growth for research at McLean. Chairman 

of the SAB is Steven Hyman, MD, former Harvard 

University Provost and director of the U.S. National 

Institute of Mental Health (NIMH) and current director  

of the Stanley Center for Psychiatric Research at the 

Broad Institute. 

Other members include Daniel Pine, MD, chief of the  

Section on Development and Affective Neuroscience  

of the National Institute of Mental Health Intramural 

Research Program; Stephan Heckers, MD, the  

William P. and Henry B. Test Professor of Psychiatry  

and Chair of the Department at Vanderbilt University;  

and Barbara Rothbaum, PhD, director of the Trauma  

and Anxiety Recovery Program at Emory University 

School of Medicine. Rothbaum is also Emory School of 

Medicine’s associate vice chair of Clinical Research.

From left: Casey Gardiner, Colin Stanton, Randy Auerbach, PhD, and Judy Kim

DiD you know?

“The entire staff was second to none and I have a rock-solid foundation                                         to begin my  recovery. Thank you all for helping me to begin living again!!!”
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As psychiatric leaders in clinical care, research and 

education, McLean Hospital clinicians are often asked to 

lend their expertise and their guidance to local, regional 

and national organizations with missions that are similar 

to the hospital’s.

Christine Tebaldi, RN/NP, is no stranger to crisis. In her 
role as director of Community Hospital Programs for 
McLean, where she oversees psychiatric emergency and 
consultative service, her compassion, calming demeanor 
and expertise in coping with the unexpected are invaluable. 

National 
Influence
McLean leaders focus  
on the big picture

It is that expertise 
that has proven to be 
equally valuable to 
the American Red 
Cross, where she 
has volunteered 
for more than 12 
years. Since joining 
the organization, 
Tebaldi has held 
many positions, 
most recently 
serving as the 

volunteer lead for disaster mental health in Eastern 
Massachusetts. She is now taking on the role of state 
advisor—a position that  allows her to support disaster-
related mental health matters while also serving as an 
ambassador for disaster mental health within the state.

“Working with the American Red Cross has been a very 
rewarding and humbling experience.  I have had the great 
fortune of working with many talented and compassionate 
volunteers and staff as well as experiencing the resilience 
of the clients we encounter,” said Tebaldi, who received  
the Chandler Blackington Community Impact Award  
from the American Red Cross of Eastern Massachusetts 
this year. “Those connections inspired me to contribute  
on the leadership level.”

Philip Levendusky, PhD, senior vice president for 
Business Development and Communications and 
director of Psychology, currently sits on the American 
Board of Clinical Psychology for the American Board of 
Professional Psychology (ABPP). In this role within the 
ABPP, Levendusky serves as the credential reviewer for 
the Northeast region. Levendusky will step down from 
the board in 2013, handing the reins over to Thröstur 
Björgvinsson, PhD, the director of McLean’s Behavioral 
Health and Partial Hospital Program.

From left: Thröstur Björgvinsson, PhD, Brent Forester, MD, 
Philip Levendusky, PhD, Michael Jenike, MD, Diane Davey, 
RN, MBA, and Christine Tebaldi, RN/NP
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McLean and the  
Partners HealthCare Family
McLean Hospital actively contributes to and benefits 
from an array of Partners HealthCare-wide collaborative 
projects. These include improving patient and family 
access to each level of care, joint 
training programs and redesign 
of the healthcare system.

The close collaboration 
between McLean and other Partners entities is most 
evident to patients when they are able to rapidly access 
the clinical services they urgently need. McLean’s 
Clinical Evaluation Center has developed accelerated 
“throughput” and direct admissions methods that 
spare patients the unnecessary delays so common in 
emergency rooms (ERs) when they are in acute distress 
and help those ERs reduce unnecessary costs.  

Large-scale technological upgrades are made possible 
by McLean’s membership in Partners. Colleagues 
across the system are currently working together on the 
implementation of “Partners eCare”, a state-of-the-art 
electronic medical record system that will be accessed by 
all Partners clinicians. McLean professionals are helping 
to craft the psychiatry module for Partners eCare, refine 
special privacy protections and plan the related research  
data base.

Shared training programs are best exemplified by  
the MGH-McLean Psychiatry Residency, the MGH-
McLean Child & Adolescent Psychiatry Residency,  
and the Partners-wide Addiction and Geriatric 
Psychiatry fellowships.

McLean, Partners and all United States healthcare 
providers have begun to prepare for the transition to 
population management. This looming payment reform 
can only be accomplished with a major redesign of care 
delivery that places greater value on primary care and 
mental health services. McLean and Partners Psychiatry 
and Mental Health (PPMH) leadership is, therefore, 
working closely with primary care innovators to better 
integrate efforts in the new “patient-centered medical 
home” model. McLean and PPMH are already creatively 
supporting primary care pediatricians via three 
Massachusetts Child Psychiatry Access Project hubs 
across the Partners system.

Diane Davey, RN, MBA, program director of the 
Obsessive Compulsive Disorder Institute (OCDI) at 
McLean, and Michael Jenike, MD, medical director 
of the OCDI, bring their knowledge and compassion 
to the board of the International Obsessive 
Compulsive Disorder Foundation (IOCDF). Davey 
has been involved with the IOCDF since 1998. Jenike, 
who is a founding member of the board, is also the 
chairman of the IOCDF scientific advisory board.

“As the program director at the OCD Institute, I am 
uniquely in tune with the needs of people in the OCD 
community since I talk with so many patients, families 
and treatment providers every day,” said Davey.  “It’s a 
pleasure to be able to be involved with an organization 
like the IOCDF, whose mission it is to help meet 
these needs by encouraging awareness and providing 
education. I feel lucky to be able to be helping people 
on both a micro and macro level.”

Brent Forester, MD, director of the Geriatric Mood 
Disorders Research Program, volunteers his time 
for a number of national organizations, including 
the American Psychiatric Association, where he 
is the chair of the Council on Geriatric Psychiatry. 
He is also a member of the board of directors and 
chair of the Teaching and Training Committee for 
the American Association for Geriatric Psychiatry 
(AAGP). Locally, he sits on the board of directors of 
the Massachusetts/New Hampshire Alzheimer’s 
Association and is the incoming chair of their 
Medical-Scientific Committee. 

“Involvement in local and national organizations 
provides an opportunity to share experiences and 
insights working with older adults who struggle with 
mood disorders and dementia,” said Forester. “I find 
that the interpersonal connections with colleagues 
around the country help to improve how we care 
for our patients and their families in times of crisis.  
These committees also serve to influence public 
policies that affect federal research funding and 
geriatric mental health care, such as the appropriate 
use of antipsychotic medications in individuals with 
dementia. Finally, working with the Teaching and 
Training Committee of the AAGP provides a larger 
role for mentoring future leaders in our field.”
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Jeffery Lindeland is a two-sport athlete for Belmont 

High School who successfully fund-raises on behalf  

of his teams and is reaching academic goals in a 

grade-level math class. Five years ago, his mother, 

Joy Anne Moses, did not know any of these things 

were possible.

Diagnosed with a cognitive and expressive speech delay 
during an early intervention evaluation when he was 
two, Lindeland’s diagnosis was eventually designated as 
pervasive developmental delay not otherwise specified 
(PDD-NOS) and schizoaffective disorder. For years, his 
social and academic difficulties prevented him from 
enjoying school or participating in any extracurricular 
activities. Nevertheless, with the support of the staff  
at Pathways Academy at McLean Hospital, Lindeland  
is now thriving.

Lindeland enrolled at Pathways Academy in the sixth 
grade after his mother realized that he needed more 
specialized services than the public school system  
could provide. 

“It was a very rough time for Jeffery,” said Moses. 
“What should have been the simple process of getting 
him to school was incredibly difficult. Each and every 
interaction with him was extremely adversarial, and 
he had a tough time transitioning between activities. 
The flexibility offered through Pathways ensured that 
Jeffery would be able to adapt and ultimately succeed 
academically and socially.”

Pathways Academy is a private, year-round school that 
provides an alternative school environment for students 
with autism spectrum disorders, such as Asperger 
syndrome and related disorders, nonverbal learning 
disabilities, sensory processing disorder, socialization 
and peer-relations problems, anxiety disorders, and 
school phobias. Under the direction of Roya Ostovar, 
PhD, the school focuses on ensuring that students 
like Lindeland are able to overcome the obstacles that 
prevent them from succeeding academically and socially 
in other school environments. 

“We have created a balanced approach to encourage the 
growth of our students without pushing them beyond 
their comfort level and causing any additional anxiety 
about school and learning,” said Ostovar. “The small size 
of our classrooms allow us to adapt our educational and 
clinical services to the needs of each individual student 
and their learning style.  For example, we are able to 
reduce transitions during the day by having teachers 
switch classrooms instead of the students. Our goal at 
Pathways is to ensure that our students have a successful 
academic experience.”

Moses also noted that the support of Lindeland’s 
therapist, David Perna, PhD, has been invaluable, in that 
he consistently challenges Lindeland by encouraging 
him to use the skills he has learned at Pathways to do 
things such as interacting with friends and people in 

Great Expectations
One student’s road to success at Pathways Academy

“Everyone has given me a wonderful gift and I shall cherish it forever.”
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From left: Peter Loeb,  
MEd, Pathways Academy  
Educational Administrator,  
Joy Anne Moses and  
Jeffery Lindeland

his neighborhood and church community. Lindeland 
recently passed his MCAS and earned an “A” in Algebra II 
at Belmont High School this past spring. 

However, not all his accomplishments have been in the 
classroom. Lindeland has earned starting positions on both 
the junior varsity baseball and football teams at Belmont 
High School. He has also been able to put his new social 
skills to good use while raising funds for his teams and has 
been very successful while going door-to-door. 

Moses credits Pathways with being instrumental in 
Lindeland reaching new heights in and out of the 
classroom. “Pathways meets kids where they are and  
helps them grow, something that would not have been 

possible in another school environment. They also 
encourage perseverance, an invaluable tool that Jeffery 
will be able to apply to any life situation in which he may 
find himself.” 

Lindeland continues to practice the skills he has gained 
at Pathways as he trains this summer to be ready for the 
football season at Belmont High School and plans to 
tackle another math course, as well as adding English, 
in the fall. With the support of staff at Pathways and his 
coaches at Belmont High School, Lindeland has plans 
to give a presentation to his fellow athletes about how 
participating in team sports can help kids with learning 
disabilities and mental health issues.

“Now I have a solid foundation with which to go into the world.”
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Following a generous gift from the Patrick B. Sands 

family that allowed McLean Hospital to open a 

transitional living program for young women who 

have completed one of 3East’s dialectical behavior 

therapy (DBT) programs for individuals with emerging 

borderline personality disorder, Patrick Sands said 

he was overwhelmed by the number of parents who 

thanked him for making such a program possible.

“Families were telling me they didn’t know what they 
would have done had the 3East Community Residence  
not been available to them,” said Sands, whose daughter 
Peyton was successfully treated at 3East and whose 
experience needing a structured community setting to  
help her transition back to a fulfilling life inspired the 
generous gift. “This was the most rewarding thing that  
has happened to me in my life and I am grateful that 
our family has been able to help other families as 
their daughters learn the skills they need to overcome 
borderline personality disorder.”

Located in Cambridge, just down the road from McLean’s 
main campus, the 3East Community Residence is an eight- 
bedroom home, offering alumnae of 3East’s intensive 
dialectical behavior therapy  program a structured, 
supportive and therapeutic environment to return to  
after work or school. 

Sands first became familiar with McLean after Peyton tried 
to take her own life and his family quickly learned there 
were few programs in the country that provided teenagers 
with treatment for borderline personality disorder. 

“We looked all over the country for the best program to 
help Peyton and it became clear that McLean was the place 
that was going to be able to help her—and us,” said Sands. 
“3East saved Peyton’s life.”

The program also had a profound impact on Patrick’s 
life. During Peyton’s hospitalization, Patrick traveled 
to McLean weekly from Dallas, where the Sands family 

resides, to attend dialectical behavior therapy training for 
parents and families that is offered by the staff of 3East. 

“The classes helped me better understand borderline 
personality disorder and they gave me greater insight into 
how DBT can be used in everyday situations,” said Sands. 
“My knowledge of DBT changed the way I communicate 
and helped me learn to be more mindful and to balance  
the logical and emotional sides of myself. These are skills 
that I have been able to apply both in my personal life and  
in business.”

Today, Peyton is thriving and Patrick is deeply grateful for 
the care she received at McLean. Patrick continues to be  
an active member of the McLean family, participating  
in its National Council and serving as an “ambassador”  
for the hospital. 

“I’ve been helping other parents who call me because they 
know what our experience has been,” said Sands. “I am able 
to get them in touch with the right people at McLean and I 
know that McLean will do what it does best—help people  
in crisis.”

Patrick B. Sands

Almost Home
A family’s dedication to 
impacting the lives of others

 “Thanks for all the great treatment I received. All of you played a part in my recovery.”
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For information about the Mary Belknap Society, please contact  
Jeanne Armocida at 617.855.3571 or jarmocida@partners.org

The Mary Belknap Society honors donors who make 
unrestricted gifts of $1,000 or more to McLean 
 each year.

Recurring annual gifts provide crucial resources to 
strengthen clinical services, seed novel research, and 
recruit and train talented faculty—all with the goal  
of better serving individuals and families who are 
affected by mental illness.

We extend our deepest gratitude to the following 
members of the Mary Belknap Society for their 
generosity in 2012 (gifts received Jan. 1–Dec. 31, 2012).

 The Mary Belknap Society is named in recognition of 
Mary Belknap, who in 1832 left McLean Hospital a 
bequest of property and cash that totaled nearly $90,000 
and helped fund a new building for female patients. 
Belknap’s gift was one of the largest from an individual 
donor in the hospital’s early years, second only to that of 
Boston merchant John McLean, the hospital’s namesake.

2012

Dr. Carmela and 
Mr. Menachem Abraham 
Elsie Adler
Daniel and Louise Ahearn
Anne C. Allen
Jeffrey N. Allen
Anonymous (3)
Mr. and Mrs. Paul Antico
Jeanne and Bill Armocida
Mrs. Henry A. Ashforth, Jr.
Charles D. Baker
David S. Barlow
Skip and Joan Barry
The Alben F. Bates and 
Clara G. Bates Foundation
Robert Beckwitt
Robert and Cynthia Bennink
Franklin M. Berger
Susan and Lee Berk
Lisa and Josh Bernstein
Jeanne Blake
Margaret and David Blakelock
Maria and Stephen Blewitt
Barbara and Ted Bloom
Barbara and Bill Boger
Betty R. Brudnick
John and Charlene Madison Cassidy
Peter and Julie Clay
Donna and Don Comstock
Jane Condon and Ken Bartels
Catharine Cook and 
S. Robert Stone, Jr.
Tom and Pat Cronin

Peter and Kathy Markell
Cynthia McClintock
Lucia B. Morrill Charitable 
Foundation
The Reverend  
Dr. Barbara H. Nielsen
Janet Palmer
Helen F. Peters and 
J. Garrett Parker
Dave and Amanda Peterson
Bob and Carroll Pierce
The Jeffrey H. Pierce Family
James and Patricia Poitras
Jennifer and Ted Porter
Kathy and George Putnam
Hank and Susan Rauch
Drs. Scott Rauch and Gretchen Kind
Louise C. Riemer
Dr. and Mrs. Auguste E. Rimpel, Jr.
Jeanne and Sanford Robertson
Patrick B. Sands Family
Dr. Marilyn Sarles and 
Mr. H. Jay Sarles
Deirdre and Skip Snyder
John and Dorothy Sprague Foundation
Mr. Thomas J. Swan III
Mrs. Thomas Swan
Nick and Joan Thorndike
Magdelena T. Tosteson
Pamela W. Turner
Wat and Jane Tyler
Carol Vallone and Edward Halsted
Rose-Marie and Eijk van Otterloo
Ted and Janet Werth

Louis and Hope Crosier
Theodore Cross Family 
Charitable Foundation
Prudence S. and 
William M. Crozier, Jr.
Edith L. Dabney and the  
John H. Knowles Family
Mr. and Mrs. Nelson J. Darling, Jr.
Dr. Kurt and Priscilla Dasse
David and Holly Dreman
Stephen and Mary Ann Ehrlich
Douglass and Caroline Ellis
Lori Etringer and Tony Cheng
Kathleen and Martin Feldstein
Doris and Arnold Glaberson
Thomas Glynn and Marylou Batt
Drs. Shelly F. Greenfield and 
Allan M. Brandt
Mrs. Ralph Griffin
Nan and Bill Harris
Walter F. Harrison III
Dorothy L. Hilliard Reserve Trust
Edward and Helen Hintz
Howland Family Foundation
Janitronics Building Services
Stephen W. Kidder and 
Judith A. Malone
The Klarman Family Foundation
Mr. and Mrs. Edward P. Lawrence
Bob and Mary Lentz
Miss Wallace M. Leonard Foundation
Carol and Albert Lowenthal
The Mannheim Family
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Improving Lives, Together
Every year, donors like you make a difference in the lives of people affected by 
psychiatric illness. These are some of the ways your philanthropy can have an 
impact at McLean:

Annual Giving and the Mary Belknap Society

Unrestricted gifts to the McLean Fund support a wide range of programs and 
help launch initiatives that may not have been possible without philanthropy. 
A leadership gift of $1,000 or more qualifies you for membership in the Mary 
Belknap Society.

Targeted Giving

Whether a research fellowship, a capital project or clinical care, you can target 
your gift directly to the program at McLean that is most meaningful to you. 
A development officer can help identify the funding opportunity that best 
matches your philanthropic interest.

Tribute Giving

A tribute gift to McLean is a special way to honor a loved one, thank a special 
caregiver or celebrate a milestone. You decide how best to honor the occasion 
and we will notify your honoree of your generosity.

Legacy Giving and the John McLean Society

There are many ways to leave a long-lasting legacy at McLean through your 
estate plan. By joining the John McLean Society, you are among a special group 
of generous donors who will support the hospital through planned giving.

To learn more or to give to McLean today, visit 

mcleanhospital.org/gift  

or contact  

McLean Hospital Development Office  

115 Mill Street, Belmont, MA 02478

617.855.3415

development@mcleanhospital.org

Ways to Give
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197,167
177

57,988

For the fiscal years ending September 30, 2012, 

and September 30, 2011. In thousands of dollars.

The Numbers  10.01.11 to 9.30.12

Average Inpatient Beds in Service: 177

Admissions: 6,074

Inpatient Days: 57,988

Partial Hospital Days: 38,145

Partial Hospital Visits: 197,167

Outpatient Visits: 40,020

Child/Adolescent Days: 11,793

Residential Days: 25,538

INcome sTaTemeNT FY2012 FY2011

Revenues
 Net patient revenue $ 117,668 $ 114,047 
 Other operating revenue  59,441  60,040 
  Total revenues  177,109  174,087 

Expenses
 Employee compensation, benefits, supplies and other  162,894  157,906 
 Depreciation and amortization  7,277  7,400 
 Interest  1,063  673 
  Total operating expenses  171,234  165,979 
  Income/(loss) from operations $ 5,875  $ 8,108 
  Total non-operating gains/(expenses)  381   (1,193)
  Excess of revenues over expenses $ 6,256  $ 6,915 

baLaNce sheeT FY2012 FY2011

Assets    
 Cash and investments  $ 13,991  $ 9,329 
 Patient accounts receivable  9,435   9,652 
 Other current assets  18,061   11,600 
  Total current assets  41,487   30,581 
Investments limited as to use  820   1,067 
Long-term investments  118   499 
Property and equipment, net  56,127   57,631 
Other assets  80,682   69,601 
  Total assets $ 179,234 $ 159,379 

Liabilities and net assets    
 Accounts payable and accrued expenses $ 18,371  $ 14,958 
 Current portion of accrual for settlements with third-party payers  375  1,247 
 Unexpended funds of research grants  2,280   3,490 
  Total current liabilities  21,026   19,695 
 Other long-term liabilities  6,885   1,901 
 Long-term debt  28,280   10,709 

 Net assets  123,043   127,074 
  Total liabilities and net assets $ 179,234  $ 159,379

Financials

sTaFFINg

Physicians and Psychologists: 202

Residents: 27 
Fellows: 69

Nurses: 175

Clinical Social Workers: 109

Mental Health Specialists and  
Community Residence Specialists: 298

Other: 571

Total FTEs: 1,451

“I would like to thank you for a powerful and uplifting experience.”

McLean Hospital 2012 Annual Report
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Trustees

David S. Barlow, chair
Jeanne E. Blake 
John F. Brennan, Jr. 
Thomas P. Glynn, PhD 
Richard Kelleher
Stacey Lucchino
Peter Markell 
Cynthia A. Montgomery, PhD
Robert W. Pierce, Jr. 
Jennifer G. Porter
Scott L. Rauch, MD 
Auguste E. Rimpel, Jr., PhD 
W. Lloyd Snyder III 
Carol A. Vallone

Honorary Trustees

Mr. Charles Baker
Mrs. Betty R. Brudnick
Mr. Ferdinand Colloredo-Mansfeld
Mrs. Edith L. Dabney
Kathleen Feldstein, PhD
Mr. John Kaneb
Mr. Edward P. Lawrence
Mr. George Putnam
Mr. Kenneth Rossano
Mr. W. Nicholas Thorndike
Mrs. Rose-Marie van Otterloo

President’s Cabinet

Scott L. Rauch, MD 
President and Psychiatrist in Chief

Sabina Berretta, MD 
Director, Translational  
Neuroscience Laboratory

Catharine Cook 
Senior Vice President and  
Chief Development Officer

Janna Hobbs, LICSW 
Director of Clinical Services,  
3East Continuum of Care     

Mark Longsjo, LICSW 
Program Director,  
McLean SouthEast

Linda Flaherty, RN/PC  
Senior Vice President for  
Patient Care Services

Brent Forester, MD, MSc 
Director, Mood Disorders Division, 
Geriatric Psychiatry Research Program

Catharyn Gildesgame, MBA  
Director of Strategic Implementation 

Leadership

Joseph Gold, MD 
Chief Medical Officer

Michele Gougeon, MSS, MSc 
Executive Vice President and  
Chief Operating Officer

Shelly F. Greenfield, MD, MPH 
Chief Academic Officer

David A. Lagasse, MA, MHSA 
Senior Vice President for  
Fiscal Affairs

Philip G. Levendusky, PhD 
Senior Vice President for  
Business Development  
and Communications

Peter A. Paskevich, MA 
Senior Vice President for  
Research Administration

For a complete list of hospital 
leadership, please visit  
www.mcleanhospital.org

“I wanted you to know how grateful I am for all your help in changing my life.”
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Our Values  |  We dedicate ourselves each and every day to 
McLean’s mission of clinical care, scientific discovery, professional 
training and public education in order to improve the lives of 
people with psychiatric illness and their families.

In all of our work, we strive to: conduct ourselves with unwavering 
integrity; demonstrate compassion and respect for our patients, 
their families and our colleagues; foster an environment that  
embraces diversity and promotes teamwork; achieve excellence 
and ever-better effectiveness and efficiency through innovation.

“I wanted you to know how grateful I am for all your help in changing my life.”



McLean Hospital is the largest psychiatric affiliate of  
Harvard Medical School and a member of Partners HealthCare.




